Everything you need
to know about using
your eSIM!
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eSIM USER GUIDE

WHAT DO | NEED

TO ACTIVATE MY ESIM ?

(1)

activate the eSIM on

4 U N\
= The email that was sent to your email
address with the title “eSIM booked”
Your eSIM order has been confirmed 8 @
:Inpfn Experience O «
Dear,
Thank you choosing Japan Experience for your order.
Below you can find:
+ your eSIM activate link
+ the user guide to activate it
WHAT YOU HAVE TO DO:
+ You need wifi to activate your eSIM
+ Activate it at the airport before flying to Japan or already in Japan
* The link gives you an activation code to set up on your phone, valid 48h
. J
- @ N —— { OPTIONAL }rreeeeeeeeemereeecces,
The device (Android or Another device (a computer or another
IOS/Apple) you want to phone) to display the Activation QR

code to scan.

If you don’t have another device, you
can activate manually your eSIM
following alternative instructions.
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WHAT KIND OF DEVICE
DO YOU HAVE ?

a Android

| have another device | dont’ have another device
CLICK HERE FOR CLICK HERE FOR
QR CODE ACTIVATION MANUAL ACTIVATION
J NG

a Apple/IOS

s

| have another device | dont’ have another device
CLICK HERE FOR CLICK HERE FOR
QR CODE ACTIVATION MANUAL ACTIVATION
J Ny

Tethering (sharing connexion) is needed for iOS. Click here. No need for Android.
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QR CODE ACTIVATION
ON ANDROID

@

You need an internet connection to proceed.

Please use your local mobile network, home wifi, or free
airport/hotel wifi.

You will need another device to open the email and QR code
in order to scan it on the device you want to use the eSIM on.

Your eSIM order has been confirmed e ©

i, Japan Experience

Please look for the email

¢ E.aim  days 0 0B} y with tk'le title eSIM boc.Jked
. hitps:Mesim.simd, mefuser M access _param=NTZmOGNEMTY 40052 W0 1 ZmEANI Mz Nm . and click the activation
: P\MZ’ Y IMAODIZ Dgw /DAL mNIOW QN D RmMT g LNz IM2F Mm Y <N TEEY G : Iin k

(IEH < |

Curremt Bana iage

U UUBB 1

0000-1000-0022-2058 A
8981030300008235923 | | OV

Click QR code button
to display it

(<]

Checking network
info...

And flash it !
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Activate your eSIM

rild

Click Settings

Add 5IM

Turnon 1lj

< Access Point Names

< Connections Q

Wi-Fi « s UQmobile

On

Blueioclh @ UQ mobile IMS

On

NFC/0saifu-Keitai settings

Airplane mode

Data usage

Tethering
More connection settings

Looking for something else?

Choose Press Add

Mobile networks

< Mobile networks

Roaming Settings

Select Access Point
Names

< Edit access point

Name

APN

User name
Password
Verification Type

MMSC
Multimedia message proxy
Enter the set-up details.

After entering all
information, save it.

< Edit access point

uQ mobile

s Ppsim
ppsim
ppsim.jp
pp@sim

Jpn

PAP or CHAP

UQ mobile IMS

Now select ppsim and...

Enjoy your connexion

in Japan!
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MANUAL ACTIVATION
ON ANDROID

You need an internet connection to proceed.

Please use your local mobile network, home wifi, or free
airport/hotel wifi.

You will need another device to open the email and QR code
in order to scan it on the device you want to use the eSIM on.

Your eSIM order has been confirmed S ©

Japan Experience T D e ¢ B

’ Please look for the email

¢ E.aim  days 0 0B} y with tfje title eSIM boc.)ked
H « hifps:esim sims tarcess param=NTZmOGNAMTY40DcSZWE 1 ZmEANZMNm . and click the activation
" M Z T ZTMA0T IZmMIOW QMDD RmMNTa 1 Nz 2 Q . .
. e e E e e e .__ link.
0.006GB /: Settings
i —— Network & internet
2 B settings
'uunuqlﬁm}uuzz-euu G
B981030390008235923 | |
lis & SMS
5 3 w20
Airplan
E Hotspot & tethering
Sound & vibration
Please click Copy ! Choose Network & Choose SIMs

internet
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< MANUAL ACTIVATION ) a

Download your eSIM

Connect to mobile
network

Click Download a SIM Click Next

instead?

Scan QR code from
network

Click Need help?

Add network
provider

Click Copy the code
and paste it

Add more

Turn Use SIM on

Choose Ilj to get
Internet connection in
Japan

< Connections Q
Wi-Fi o
Bluetooth q

MNFC/Osaifu-Keitai settings

Airplane mode

Data usage

Tethering

More connection settings

Looking for something else?

Choose Mobile
networks

< Access Point Names }

®

UQ mobile

UQ mobile IMS

Press Add
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< MANUAL ACTIVATION ) a

< Mobile networks

Roaming Settings

i Access Point Names

Select Access Point
Names

< Edit access point

Name

APN

User name
Password

Verification Type

MMSC
Mot se

Multimedia message proxy
Enter the set-up details.

After entering all
information, save it.

< Edit access point
uQ mobile
& Ppsim

ppsim
UQ mobile IMS

PPpsim.jp

PP
Jpn

PAP or CHAP

Now select ppsim and...

Enjoy your connexion

in Japan'!
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You need an internet connection to proceed.
Please use your local mobile network, home wifi, or free
airport/hotel wifi.
You will need another device to open the email and QR code
in order to scan it on the device you want to use the eSIM on.
Your eSIM order has been confirmed e B
. e coprince e M
’ Please look for the email
S EmmMssmamoE o TTTmmmommnnmommssssoses y with the title eSIM bO(?ked
X » hiips:llesim sima melseraccass_ pAmm=NTZMOGNIMTYA0DCSZWQ1ZmEANMINm 3 and click the activation
¥ w1 Y T SO D & DO mNIONY LM D RmN T 5 1 NzJi2E IMm YN TR Y G * ' Iink
N < | S fetings

0.00GB /s
()

Cellular

Find out how much data you're using, set data
restrictions, and manage carrier settings such
as eSIM and WI-Fi calling. Learn mare...

e s ]y W o | e el e
]

0000-1000-0022-2058 -
8981030390008235928 | | OV

5 dayn 3:! 200 k08

Activate New eSIM .
Allgw this if you requested a new S 1
from your carrier.
Per: Apple will share your device EID nos
number with your carrier or eSIM
provider,

Cell

Don't Allow : Allow

‘ault Voice Line Primary >

1L — i -i
t e -- -y offt »
WCusrent Loca T in Japan

Click QR code button And flash it ! Choose Allow then
to display it activate eSIM
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Mobile Plan Labels

Primany

@ Primary

If you already have a physical SIM inserted
into the device, we recommend you to
choose Mobile Data or Travel here
(Mobile Data is selected on this screen as an
example)

Default Line

Be sure to select an eSIM
on this screen (as Mobile
Data was selected previously,
Mobile Data is selected in
this screen)

If you want to make
international calls, SMS,
etc. using the phone
number of your country of
origin, select Primary

Mobile Service

Maobile Data

M Primary

Pr

Current Period

Current Paric

Check if your
eSIM is on

Enjoy your connexion
in Japan!

o \

DO YOU WANT TO SHARE
YOUR CONNEXION ?

Please click here
to use tethering

10
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MANUAL ACTIVATION
ON IOS/APPLE

You need an internet connection to proceed.

Please use your local mobile network, home wifi, or free
airport/hotel wifi.

You will need another device to open the email and QR code
in order to scan it on the device you want to use the eSIM on.

Your eSIM order has been confirmed e ©

.Janl.n'Elp-orim ¥ 0@ e i B

’ Please look for the email

7 Emas days (30 0B y with tt?e title eSIM onked
: + iips:llesim simé mafser?accoss_param=NTZmOGNEMTYA0DCSZWO1 ZmE4NZMINT . and click the activation
: MwZ T Y2 MO0 Do DO ZmNIO WD AmMT 0 Nz AEIMm Y AN TEK Y : link

....................-.-.-.-.-.-...................*.....

£ Settings Cellular Cancel

(= EN
Curreet St vage

U-UUGB / 368 Cellular Data

[repe— -
ST —

Set Up Cellular
Default Voice Li Primary
:&%mﬁ?&% Active RSN You can transfer a phone number from a
i | i nearby iPhone, or scan a QR code provided

by your carrier.

)

Snm 3:! 200 kg @ Primary an Learn More, .

Used as “Cellular Data"

—S Transfer From Nearby iPhone
3 Secondary on P L EL LI E R

8% UseQR Code

Current Period 46.9 KB
Current Period Roaming
:i Co.n.t:ac{s ()
WCumrent Local Thme in Japan
2IEATF 1557 0 @ Syslem Services 14.8 KB
am  Safari &/
Please click Copy! In your Settings app Tap Use QR Code
Click Cellular and Add
eSIM

11
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< Back
= Enter Activation ()
' Code
Enter th tivati formati ided by .
MR e caren T e Activate eSIM
Lt An eSIM from |1 is ready 1o be activated on
this iPhone.

WFechndoid A
=z | Phease copy thacode
Copi ISEMVA-0aEA-GTM PRLGO-ESIM COMS0001-D4BAD0IAC

e it

iSM-DP+ Address SM-V4-033-A-GTMPR.GO.]

svisa , H P lmreios A
Scan QR code tivation Code 0001-EG29B4AEAS4553EQA.. i 3] (b
e I @ P
the frame, Confirmation Code
A confirmation code is required if it has been

provided by your carrier.

Copy and paste SM-DP+ Click Continue
Address and Activation and wait until Mobile
Plan Setup Complete

Tap Enter Detail

Manually
code from URL link page

Mobile Plan Labels Default Line

b

If you already have your physical SIM inserted into If you want to make international
the device, we recommend to choose Travel here calls, SMS, etc. using the phone
number of your country of origin,
select Primary

12
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Mobile Service

Mobile Data

Enjoy your connexion
in Japan!

eriod

Current Period Roaming

Be sure to select an Check if your eSIM is on
eSIM on this screen

O \

DO YOU WANT TO SHARE
YOUR CONNEXION ?

Please click here
to use tethering

13



v> eSIM USER GUIDE

.)):;%»

TETHERING

TETHERING
SHARE CONNECTION

This step is only necessary for iOS/Apple users — Android

users don’t need to do anything.

If you wish to use tethering, please follow the following steps.

Cellular Plan Label

Turn On This Line ()

Call on Other Devices

Voice & Data

Data Roaming

L4 Cellular Data

Name ppsim
APN

User name pp

Password Jpn

Veerification Type PAP or CHAP

MMSS Proxy

Username

MBASS Max Message Size
Password

MMS UA Prof URL

Select Cellular Data
Network NS

APN
Username

Username
Password t

i password

MMSC 5
MMSS Proxy

Reset Settings

MMSS Max Message Size

Enter the following information into the
Cellular Data and Personal Hotspot

Head to Settings > Cellular Data and if
“Personal Hotspot” is displayed then
setup is complete. Before using
tethering, make sure that internet
sharing is set to On.

Enjoy sharing

your connexion in Japan!

14
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eSIM FREQUENTLY
ASKED QUESTIONS

| ISMY PHONE COMPATIBLE ?

Please check our product page for a list of compatible phone types.

WHEN SHOULD I SET UP MY ESIM ?

We recommend that you set it up while waiting at the airport before taking your flight
to Japan.

You can also activate it while you are in Japan, but you need to be connected to wifi
during the activation.

The first day of use is the day you first connect to a Japanese internet connection (no
matter the day you activated before arriving in Japan)

WHY | CAN NOT SEE WIFI ON MY PHONE AFTER
| ACTIVATED MY ESIM ?

If the cellular network doesn't show on your phone home screen, it could be because
the phone is still in flight mode, or your mobile network is off.

MY ESIM IS NOT ACTIVATED. WHAT IS THE ISSUE ?
WHO SHOULD I CONTACT ?

For a few eSIMs provided by Japan Experience, there may be a 15-minute wait to get
the activation code.

A maintenance period can sometimes take place on Tuesday from 22:00 (Japan time) to
9:00 on Wednesday; you cannot activate your eSIM during this period.

If you are outside the maintenance period and/or you have waited for over 15 minutes
and the code was not issued, you can contact our customer support team at
contactc@japan-experience.com, or call 050-5835-2190 24 hours 365 days, in English.

15
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| 1S THE PHONE NUMBER OF MY HOME COUNTRY STILL AVAILABLE ?

Yes. Your home country SIM card is still in active. While using your eSIM for Japan, you
can still receive phone calls (via roaming), or messages from Whatsapp, Facetime etc.

| WHERE CAN | FIND MY DATA USAGE AND (.. -
THE ESIM EXPIRATION DATE ? DN

You can find this information in the eSIM activation link. .

| CAN I USE TETHERING (SHARE
CONNECTION) WITH OTHER DEVICES ?

Yes!

For Android, you do not need any specific settings.
For 10S, you can check the |OS instructions previously
provided.

| CANITOP UP THEDATA?

Unfortunately not. Please buy a new eSIM from here.

O

japan-experience.com

contact@japan-experience.com



https://www.japan-experience.com/internet-access/e-sim-by-japan-experience

